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DETAILED ACTION 
Notice to Applicant(s) 

1 . This office action is responsive to the amendment filed on 6/14/04. As per request, 
claims 1,1 1,23,32, and 39 have been amended. Thus, claims 1,11, 21-27, and 29-39 are 
pending. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3. Claims 1,1 1,21-24,31-32, and 39, are rejected under 35 U.S.C.103(a) as being 
unpatentable over Kirkevold et al. (6,263,322) in view of Petite et al. (6,437,692). 

As per claim 1, Kirkevold et al. disclose an apparatus for providing vehicle diagnostic 
information, comprising: a memory device for storing at least one of vehicle diagnostic 
information, vehicle repair information, vehicle maintenance information, and vehicle servicing 
information (see the abstract; column 4, lines 45-55; column 5, lines 8-33; and column 8, lines 
13-39), and a processing device associated with the web site, wherein the processing device is a 
server computer or a network computer, wherein the processing device is located at a location 
remote from the vehicle and remote from the communication device, wherein the processing 
device processes the request for information regarding at least one of vehicle problem, a vehicle 
malfunction, and a vehicle state of disrepair, utilizing the at least one of vehicle diagnostic 
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information, vehicle repair information, vehicle maintenance information, and vehicle servicing 
information, wherein the processing device generates a diagnostic report in respond to the 
request for information (see column 4, lines 33-46; column 8, lines 30-39; columns 9-10, lines 
43-33; and column 11, lines 17-44). Kirkevold et al. do not disclose a receiver and transmitter. 
However, Petite et al. disclose a receiver associated with a web site for receiving a request for 
information regarding at least one of a vehicle problem, a vehicle malfunction, and a vehicle 
state of disrepair, regarding a vehicle, wherein the request for information is transmitted to the 
receiver from a communication device, wherein the communication device is located at a 
location remote from the vehicle and remote from the apparatus, and the communication device 
is at least one of a of a personal computer, a home computer, a laptop computer, a personal 
communication device, a hand-held computer, a palmtop computer, a personal digital assistant, a 
telephone, a television, and an interactive television (see the abstract), and further wherein the 
request for information is transmitted to the receiver on or over at least one of the Internet and 
the World Wide Web, and a transmitter associated with the web site for transmitting the 
diagnostic report to the communication device, wherein the diagnostic report is transmitted to the 
communication device on or over at least one of the Internet and the World Wide Web (see 
column 2, lines 42-65; columns 2-3, lines 66-45; column 6, lines 38-49; column 7, lines 17-57; 
column 10, lines 12-53; column 12, lines 41-62; and columns 16-17, lines 35-23). It would have 
been obvious to one of ordinary skill in the art at the time the invention was made to modify the 
teach of Kirkevold et al. by combining a receiver for receiving information regarding at least one 
of a vehicle problem, a vehicle malfunction, and a vehicle state of disrepair, regarding a vehicle, 
wherein the information is transmitted to the receiver from a communication device, wherein the 
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communication device is located at a location remote from the vehicle, and a transmitter for 
transmitting the diagnostic report to the communication device for wireless communication 
between a remote communication device and the vehicle. 

Claim 1 1, is method claims corresponding to apparatus claim 1 above. Therefore, it is 
rejected for the same rationales set forth as above. 

As per claim 21, Kirkevold et al. disclose processing device processes information 
regarding at least one of a subsequent repair, a maintenance procedure, and a servicing 
procedure, and further wherein the processing device stores information regarding at least one of 
a subsequent repair, a maintenance procedure, and a servicing procedure in the memory device 
(see columns 5-6, lines 35-3; columns 11-12, lines 55-23; and columns 13-14, lines 65-5). 

As per claim 22, Kirkevold et al. disclose memory device contains information regarding 
at least one of a single vehicle and a plurality of vehicles (see column 12, lines 22-36). 

As per claims 23, and 39, Petite et al. disclose the apparatus is utilized in connection with 
a wireless communication network and the communication device is a wireless device (see the 
abstract). 

As per claim 24, Kirkevold et al. disclose the memory device comprises a comprehensive 
vehicle maintenance database (see column 4, lines 45-55). 

Claims 31, and 32, are method claims corresponding to apparatus claims 21, and 23 
above. Therefore, they are rejected for the same rationales set forth as above. 
4. Claims 25-26, and 33-34, are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Kirkevold et al. (6,263,322), and Petite et al. (6,437,692) as applied to claim 1 above, and further 
in view of Li (US 2002/0072808 Al). 
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As per claims 25-26, Kirkevold et al. do not disclose a maintenance reminder message. 
However, Li discloses the processing device generates at least one of a maintenance reminder 
message and a service reminder message, wherein the at least one of a maintenance reminder 
message and a service reminder message is transmitted to the communication device (see 
[0047]). It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the teach of Kirkevold et al. by combining the processing device generates 
at least one of a maintenance reminder message and a service reminder message for assisting the 
vehicle driver to keep up with schedule service and maintenance of the vehicle. 

Claims 33-34, are method claims corresponding to apparatus claims 25-26 above. 
Therefore, they are rejected for the same rationales set forth as above. 

5. Claims 27,29, and 35-36, are rejected under 35 U.S. C. 103(a) as being unpatentable over 
Kirkevold et al. (6,263,322), and Petite et al. (6,437,692) as applied to claim 1 above, and further 
in view of Rother (6,141,608). 

As per claim 27, Kirkevold et al., and Petite et al. do not disclose upload vehicle 
information. However, Rother discloses the apparatus transmits a signal to at least one of a 
vehicle computer and a vehicle electronic command computer, and apparatus uploads vehicle 
information from at least one of a vehicle computer and a vehicle electronic command computer 
(see the abstract; and column 6, lines 31-43). It would have been obvious to one of ordinary skill 
in the art at the time the invention was made to modify the teach of Kirkevold et al., and Petite 
et al. by combining the apparatus transmits a signal to at least one of a vehicle computer and a 
vehicle electronic command computer, and apparatus uploads vehicle information from at least 
one of a vehicle computer and a vehicle electronic command computer for collecting the 
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parameter data of actual driving condition and subsequently transferring this data to a remote 
data processor for analysis. As per claim 29, Kirkevold et al., and Petite et al. do not disclose a 
feasibility of performing at least one a repair, a maitenance procedure, and a servicing procedure 
on the vehicle. However, Rother discloses the processing device determines a feasibility of 
performing at least one a repair, a maitenance procedure, and a servicing procedure on the 
vehicle (see columns 4-5, lines 42-2; column 5, lines 45-58; and columns 6-7, lines 58-14). It 
would have been obvious to one of ordinary skill in the art at the time the invention was made to 
modify the teach of Kirkevold et al., and Petite et al. by combining the processing device 
determines a feasibility of performing at least one a repair, a maitenance procedure, and a 
servicing procedure on the vehicle for accurately determines drivability symptoms exhibited by 
vehicles, therefore the appropriate maintenance procedure can perform for the vehicle. 

Claims 35, and 36, are method claims corresponding to apparatus claims 27, and 29 
above. Therefore, they are rejected for the same rationales set forth as above. 
6. Claims 30, and 37-38, are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Kirkevold et al. (6,263,322), and Petite et al. (6,437,692) as applied to claim 1 above, and further 
in view of Diaz et al. (6,356,822). 

As per claim 30, Kirkevold et al., and Petite et al. do not disclose vehicle service 
providers. However, Diaz et al. disclose the memory device stores information regarding at least 
one of vehicle service providers, a provider of specialized services, vehicle parts providers, 
vehicle equipment providers, vehicle component providers, and vehicle accessory providers (see 
column 7, lines 1-8), wherein the receiver receives a request for at least one of vehicle service 
providers, a provider of specialized services, vehicle parts providers, vehicle equipment 
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providers, vehicle component providers, and vehicle accessory providers (see column 10, lines 1- 
38), wherein the processing device processes the request utilizing the information regarding the 
at least one of vehicle service providers, a provider of specialized services, vehicle parts 
providers, vehicle equipment providers, vehicle component providers, and vehicle accessory 
providers (see columns 10-11, lines 39-10), wherein the processing device generates at least one 
of a second message to provide information to a user and a third message to provide information 
to a provider and further wherein the transmitter for transmitting at least one of the second 
message to the communication device and the third message to a second communication device 
associated with a provider (see columns 12-13, lines 14-8). It would have been obvious to one 
of ordinary skill in the art at the time the invention was made to modify the teach of Kirkevold 
et al., and Petite et al. by combining the memory device stores information regarding at least one 
of vehicle service providers, a provider of specialized services, vehicle parts providers, vehicle 
equipment providers, vehicle component providers, and vehicle accessory providers to provide 
information for and about the vehicle's operation status and coordinating the vehicle's activities. 

Claims 37, and 38, are method claims corresponding to apparatus claim 30 above. 
Therefore, they are rejected for the same rationales set forth as above. 

Remarks 

7. Applicant's argument filed on 6/14/04 have been fully considered but they are not 
deemed to be persuasive. 

Applicant's argument that references cited do not teach claims 1 and 11. However, as 
cited in item 3 above, Kirkevold et al., and Petite et al. teach all claims 1 and 1 1 as above; a 
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memory device for storing at least one of vehicle diagnostic information, vehicle repair 
information, vehicle maintenance information, and vehicle servicing information (see the 
abstract; column 4, lines 45-55; column 5, lines 8-33; and column 8, lines 13-39), and a 
processing device associated with the web site, wherein the processing device is a server 
computer or a network computer, wherein the processing device is located at a location remote 
from the vehicle and remote from the communication device, wherein the processing device 
processes the request for information regarding at least one of vehicle problem, a vehicle 
malfunction, and a vehicle state of disrepair, utilizing the at least one of vehicle diagnostic 
information, vehicle repair information, vehicle maintenance information, and vehicle servicing 
information, wherein the processing device generates a diagnostic report in respond to the 
request for information (see column 4, lines 33-46; column 8, lines 30-39; columns 9-10, lines 
43-33; and column 11, lines 17-44). Kirkevold et al. do not disclose a receiver and transmitter. 
However, Petite et al. disclose a receiver associated with a web site for receiving a request for 
information regarding at least one of a vehicle problem, a vehicle malfunction, and a vehicle 
state of disrepair, regarding a vehicle, wherein the request for information is transmitted to the 
receiver from a communication device, wherein the communication device is located at a 
location remote from the vehicle and remote from the apparatus, and the communication device 
is at least one of a of a personal computer, a home computer, a laptop computer, a personal 
communication device, a hand-held computer, a palmtop computer, a personal digital assistant, a 
telephone, a television, and an interactive television (see the abstract), and further wherein the 
request for information is transmitted to the receiver on or over at least one of the Internet and 
the World Wide Web, and a transmitter associated with the web site for transmitting the 
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diagnostic report to the communication device, wherein the diagnostic report is transmitted to the 
communication device on or over at least one of the Internet and the World Wide Web (see 
column 2, lines 42-65; columns 2-3, lines 66-45; column 6, lines 38-49; column 7, lines 17-57; 
column 10, lines 12-53; column 12, lines 41-62; and columns 16-17, lines 35-23). 

Examiner maintains that all the references cited meet the language of the claims 
invention. Therefore, the rejection under 35 U.S.C. 103(a) are considered to be proper. 

8. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136 (a). 

A shorten statutory period for reply to this final action is set to expire THREE MONTHS 
from the mailing date of this action. In the event a first reply is filed within TWO MONTHS of 
the mailing date of this final action and the advisory action is not mailed until after the end of the 
THREE MONTHS shortened statutory period, then the shortened statutory period will expire on 
the date the advisory action is mailed, and any extension fee pursuant to 37 CFR 1.136 (a) will 
be calculated from the mailing date of the advisory action. In no event, however, will the 
statutory period for reply expire later than SIX MONTHS from the date of this final action. 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Dalena Tran whose telephone number is 703-308-8223. The 
examiner can normally be reached on M-F (7:30 AM-5:30 PM), off every other Friday. 



Application/Control Number: 09/919,279 



Page 10 



Art Unit: 3661 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Thomas Black can be reached on 703-305-8233. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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September 15, 2004 



